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Our Vision 

Power, respect and informed choice for older people 

  
 Our Mission 
To provide an independent voice on behalf of older people, informing service delivery and 

influencing practice 

 

Our Values 

Our values inform what we do and how we act 

Integrity: We will act with integrity to support an environment of honesty, confidentiality and 

mutual trust 

Empowerment: We will work with you to ensure you are well informed to make your choices and 

we will also advocate for and with you 

Social Justice: We are here to protect the rights of older people; human rights do not diminish with 

age 

Equity: We will support all older people respecting the diversity of our community 
 

 
Our Objectives 

Objective 1 Quality advocacy services, information and education for seniors and the sector 

Objective 2 Quality people delivering excellent work in a supportive environment 

Objective 3 Supporting and influencing sector development 

Objective 4 Sustain organisational capability to deliver our vision 
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Section 1 – POSITION IDENTIFICATION 

 

Position Title Specialist Advocate – Navigator  

Classification Level 5 

Award/Agreement Advocare Enterprise Agreement 2019 

Date Position Created January 2019  

Date PDF Reviewed July 2021 

 
Section 2 – KEY RESPONSIBILITIES 
 
Responsible to the Team Leader, the Specialist Advocate provides navigation, advocacy; information 
and engaging education sessions (see definitions below) to older people within the WA community. 
The Specialist Advocate provides these services and support predominantly in an outreach capacity 
to a target group of the most vulnerable older people who face additional barriers to service access 
with the purpose of enabling them to understand and engage with the aged care system.  

Information   
 
Information is the provision of individualised information of a general and in-scope nature to an 

eligible client and, where appropriate, third parties. This includes information about advocacy, the 

aged care system, other services, complaints processes and rights and responsibilities. It may also 

involve assisting the client to understand their rights, options and the potential strategies available 

to them. Information can be provided in any format and in interactions such as intake calls, 

education sessions or other events. Information provision may involve referral to other 

organisations. Information provision does not require any further follow up. 

 

Advocacy 

Advocacy is the process of standing alongside an individual who seeks support to ensure that their 

voice is heard in relation to a specific issue. Advocacy involves assisting the person to understand 

their rights and options, and to represent their views and perceived interests where 

required. Advocacy occurs when support beyond initial information is required. Advocacy can 

involve a range of agreed actions that support clients to access services or resolve issues and 

concerns with government funded aged care services or with issues which affect their need for 

government funded aged care services, alongside other in-scope activities. Where a client cannot  
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direct an advocate about their wishes, an advocate can take direction from their family 

or nominated representatives to ensure the person’s voice is heard.  

The Specialist Advocate delivers services as part of the National Aged Care System Navigation Pilot 

program and will operate within the parameters set by the program lead COTA.  

Aged Care System Navigator (Navigator) Trial Background 
The Australian Government announced the Aged Care System Navigator in the 2018–19 Budget to 
conduct a limited number of Trials to understand the supports that help older people to  engage 
with the aged care system. 
The Aged Care Royal Commission’s Final Report recommended that the Australian Government 
should have a national program of Care Finders to support all older Australians to understand aged 
care and secure the services they need.  
In the 2021 Federal Budget the Australian Government made three announcements: 
1. that a national Care Finder program will commence from 1 January 2023, to be delivered by 

organisations commissioned by the 31 Primary Health Networks across Australia based on local 

need; 

2. that a network of 250 First Nations trusted people will be developed from 1 January 2022 

3. that the COTA Australia-led consortium delivering the Aged Care System Navigator Trial would 

continue to continue face–to-face support until December 2022 when the two permanent 

programs have commenced.  

Aged Care System Navigators help older people and their carers to: 
• understand what aged care services are available to meet their needs 
• connect with My Aged Care 
• choose and access aged care services 
 
Aged Care System Navigators provide assertive outreach to help people who face barriers to 
accessing aged care and are vulnerable, marginalised or disadvantaged, e.g., language or cultural 
barriers, homelessness, or risk of homelessness, identify as LGBTIQ+, identify as Aboriginal or 
Torres Strait Island 
 
 

Position Summary 
 
Under the supervision of the Team Leader, the Specialist Advocate - Navigator is responsible for high 
quality person centred services that deliver independent information and support to people who 
need assistance to access and understand the aged care system. 
 
The Navigator role has four primary areas of responsibility: 

1. To provide assertive outreach support to the people identified as having the greatest need 

from marginalised or hard to reach populations, eg people with language, literacy or cultural 

barriers, people who are isolated or facing financial hardship; and to help connect them to 

aged care services 

https://www.myagedcare.gov.au/
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2. To inform and communicate effectively with people to help them understand and navigate 

the aged care system and maximise their individual choice and control 

3. To collect information and data about consumers and to effectively report to Government on 

key peformance indicators and reflected learnings. 

4. To participate in trial meetings as required, including Community of Practice Meeting, State 

and Territory Meeting 

 

Section 3 – STATEMENT OF DUTIES 
 

1 Service Delivery 

1.1 
Provide navigation, advocacy, information and support in line with the definitions and 
parameters above  

1.2 
Use and develop assertive outreach strategies to find and connect with marginalised 
clients, including seeing people in their own homes or other informal location 

1.3 
Provide high quality, independent information and support to people who need 
assistance to access and understand the aged care system, in particular, with My Aged 
Care, thus enabling the person maximise their individual choice and control 

1.4  

1.5 
Research changes to legislation and processes that affect aged care clients, and strive to 
provide current information to clients regarding aged care issues 

1.6  

1.7 
Be aware of, follow and offer improvements to Advocare policies; processes and 
operational procedures 

1.8 Enter all data correctly into the client data base system 
1.11 Adopt the Advocare Code of Conduct and apply to all workplace interactions  

2 Service Development 
2.1 Build respectful, working relationships with other service providers in the sector 

2.2 Participate in new service delivery projects, and assist to grow the Advocare brand 

2.3 
Identify gaps in service provision for older people and communicate these 
opportunities to the  Advocacy Manager  

2.4 
Identify systemic advocacy issues and report known issues to the Advocacy Manager for 
communication to appropriate persons 

3 Team Building 

3.1 
Attend team building activities, and provide feedback to other team members that 
fosters improved working relationships 

3.2 Share expertise and experience with other team members 

3.3 
Participate in staff meetings, training sessions, planning days, incident debriefing, 
working groups, team building events and organisational celebrations   

3.4 
Liaise regularly with other staff within Advocare to foster a culture of continuous 
improvement 

4 Continuous Quality Improvement 

4.1 Identify opportunities for improvement 

4.2 Consistently work on your own professional development regarding current trends 
and new skills specific to your role 
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5 
Occupational Health and Safety 
Staff have a responsibility to: 

5.1 
Promptly report all identified workplace hazards, near misses, incidents and injuries 
according to organisational requirements 

5.2 Comply with any direction given by management for health and safety 

5.3 
Ensure that your actions are not causing a danger to your own safety at work, or the 
safety of any other person 

5.4 Adopt the Advocare Code of Conduct and apply the code to all workplace interactions 

5.5 Any other duties as required 

 

Section 4 – WORK RELATED REQUIREMENTS 
 

ESSENTIAL 

 
• Ability to embrace and demonstrate Advocare values 
• Skills in advocacy and ability to deliver community education 

• Detailed knowledge of the operations of My Aged Care, Commonwealth 
Home Support program, Home Care packages and residential aged care 

• Demonstrated experience and cultural competence working in regional and 
remote Western Australia 

• A strong commitment to working with older people 

• Strong written and verbal communication skills including interpersonal; 
facilitation and conflict resolution skills 

• Strong computer literacy; able to use MS Outlook, Word, Power Point and 
Excel 

• Experience using an electronic Customer Relationship Management (CRM) 
database system 

• Ability to work within a small team environment and with capacity to work 
with minimal supervision 

• Possession of a relevant tertiary qualification 

• Commitment to delivering quality customer service 

• Hold a current “C” Class driver’s licence with the ability to travel 
periodically 

• Hold a current National Police Clearance (within the last 6 months) 
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DESIRABLE  

 

• Understanding and appreciation of issues facing people from culturally 
and linguistically different backgrounds, Aboriginal people and Torres 
Strait Islanders   
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Section 5 – CERTIFICATION 

The details contained in this document are an accurate statement of the duties, 

responsibilities and other requirements of the position. 

 

Louise Forster        28/07/2021 
____________________________________________                       ___________________________  

                               Signature – CEO                      Date  
 
 
 
 
As occupant of the position I have noted the statement of duties, responsibilities 

and other requirements as detailed in this document. 

 

 

____________________________________________                       ___________________________  

                                     Staff Name               Date Appointed 

 

 

 
____________________________________________                       ___________________________  

                                     Staff Signature                   Date Signed  
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